Frequently Asked Questions – e-Learning
1. What is e-Learning?
Wikipedias definition of e-Learning is:
E-learning (or sometimes Electronic Learning or eLearning) is a term which is commonly used, but does not have a common definition. Most frequently it seems to be used for web-based distance education, with no face-to-face interaction. However, also much broader definitions are common. For example, it may include all types of technology enhanced learning (TEL), where technology is used to support the learning process. Although pedagogy is usually not part of the definition, some authors do include it. For example in this definition, where e-learning is said to be: "pedagogy empowered by digital technology". It is important to realize that the term e-learning is ambiguous. It is nearly impossible to define what it is, as it has different meanings to different people. Furthermore, it is often used interchangeably with various other related terms, such as distance learning, distributed learning, and electronic learning. The meaning of the term also seems to be dependent on the context in which it is used. In companies, it often refers to the strategies that use the company network to deliver training courses to employees. Lately in most Universities, e-learning is used to define a specific mode to attend a course or programmes of study where the students rarely or never meet face-to-face, nor access on-campus educational facilities, because they study online.
2. Why would a big organization be interested in an e-Learning solution?
e-Learning can be a flexible solution to a complex problem. Many large organizations have a diverse workforce who are employed to perform varied tasks. It is expensive and time consuming to address all skills development needs within an organization with classroom training and coaching alone. Large organizations who utilize e-learning will find that they are able to structure their skills development initiatives to be flexible and deploy additional skills and knowledge to a mass workforce quickly and efficiently. An e-Learning solution is a perfect approach to communicate and educate the masses on changes in products, processes and systems.


3. What are the benefits of utilizing a blended or pure e-Learning approach?
A few benefits include:
· Flexible solution 
· Shortened duration for classroom training in some instances
· A blended learning approach is achieved 
· Refreshers and changes on processes, systems and products can be rolled out easily and quickly with minimal impact to the operation

4. Is e-learning cheaper than classroom training?
The costing structure for e-Learning is very different to the methodology for pricing classroom training, so it is difficult to draw parallels effectively. 
The setup and development of an e-Learning solution is where much of the costs lie (creation of content, technical requirements etc) and the actual access to the course content is fairly inexpensive. 
e-Learning solutions can be customized to the clients requirements and can therefore be very inexpensive or require a large capital expenditure. e-Learning can be up to 60% cheaper than classroom training depending on the requirements.
5. Is e-Learning for everyone?
This is a question of learning styles (the way in which people learn).
The David Kolb styles model is based on the Experiential Learning Theory. The ELT model outlines two related approaches toward grasping experience: Concrete Experience and Abstract Conceptualization, as well as two related approaches toward transforming experience: Reflective Observation and Active Experimentation. 
According to Kolb’s model, the ideal learning process engages all four of these modes in response to situational demands. In order for learning to be effective, all four of these approaches must be incorporated. As individuals attempt to use all four approaches, however, they tend to develop strengths in one experience-grasping approach and one experience-transforming approach. The resulting learning styles are combinations of the individual’s preferred approaches.
For this reason, e-Learning should not be seen as an ‘off the shelf’ solution that can be implemented for all individuals to attain skill or knowledge in any competencies. The e-Learning provider and the client should discuss the business requirement and determine a solution that works for them. 
All organizations can benefit in one way or another from an e-Learning approach.
6. Where would the NQF fit into the e-learning approach?
e-Learning should be viewed as a tool used to acquire knowledge and/or skill. In this way, a NQF aligned training programme can include an e-Learning component but Outcomes Based learning does not allow for the entire programme to be delivered utilizing the e-Learning approach only.
The Outcomes Based Assessment will still need to be performed utilising the ETQA’s prescribed method.
